
USCIS issues new policy on interpreters  
 
U.S. Citizenship and Immigration Services (USCIS) recently published a new policy memorandum 
that contains specific guidelines on the use of interpreters in domestic field office interviews. The 
new policy, which became effective on May 1, 2017, applies to all interviews conducted at U.S. 
field offices, except in cases where USCIS provides interpreters or has other policies (these 
include asylum and refugee interviews, credible fear interviews, interviews to determine eligibility 
under NACARA, and naturalization interviews).   
 
The new policy requires interpreters to be sufficiently fluent in both English and the interviewee's 
language, able to interpret in a competent manner between the two languages, and able to 
interpret impartially and without bias.  Both the interpreter and the person being interviewed must 
sign a new form, Form G-1256, Declaration for Interpreted USCIS Interview, as part of the 
process.   
 
The new policy states that people who are restricted from serving as interpreters include: 

 Minors under the age of 18 (an exception for good cause may be granted for individuals 
between ages 14 and 17). 

 Witnesses (unless an exception for good cause is granted). A witness is anyone who gives 
a personal account of something seen, heard, or experienced. 

 Attorneys and accredited representatives of the person being interviewed.  

The interviewee or representative may request an exception for good cause to allow some 
restricted individuals, such as a person age 14 to 17 or a witness, to serve as an interpreter.  The 
officer will consider the request based on the totality of the circumstances and at the officer's 
discretion, subject to approval by a supervisor.   
 
There are no exceptions to the rules against individuals under age 14 and attorneys or accredited 
representatives of the interviewee serving as an interpreter.  If the attorney or representative 
wants to serve as an interpreter, then he or she must withdraw from representing the interviewee 
at the interview.  
 
To read the new policy memorandum, click here.   

 

https://www.uscis.gov/sites/default/files/USCIS/Laws/Memoranda/2017/2017-17-1-RoleUseInterpreters-PM-602-0125-1.pdf

